
music at your fingertips
The way we listen to, store and access our music has been 
changing over recent years. Over 8 years ago, before the Apple 
iPod existed, we were already supplying digital music servers to 
our customers. With internet speeds increasing and more on-line 
music services becoming available, where our content is stored is 
becoming less important.

Whilst most internet downloads are compressed files (which are of lower quality than CD 
was when it was launched 25 years ago), we also have the ability to store all of your music in 
“lossless” formats and you can also purchase and download studio quality master recordings 
which can sound amazing.

There are many examples of this technology on the market and within the past few years both 
Linn and Naim have added “high end offerings”, which can sound even better than the CD 
players they are replacing. 

We are constantly looking for the best cutting-edge solutions and our range of devices for 
streaming music and video has expanded and include a variety of options at different price 
and performance levels.

We now have products from Sooloos (Meridian), Naim Audio, Linn, Kaleidescape, Loewe 
and Sonos in our range. Each has its own differences and provides unique solutions which we 
describe in more detail over the following pages. All are available for demonstration at Grahams.

meridian sooloos 2.00
In 2008, Meridian Audio acquired Sooloos, a company established in New York in 2001 that 
manufactures networked home entertainment systems. 

The Sooloos system is a source component like a CD player and is comprised of the Control 
Ten touch-screen device to navigate your CD collection, the Ensemble or a combination of the 
Source One & TwinStore. These include the hard drives to store the music files, and the outputs 
to connect it to a system, analogue or digital. The Source One is completely fanless making it 
completely silent – a perfect fit in any high-end audio system.

Your CD collection can be loaded via the drive in the Control Ten or the CD drive in a PC/
Mac. Using sophisticated CD ripping technology, Sooloos ensures accurate data retrieval from 
even damaged discs. Instead of searching through shelves of CDs, every CD you own is now at 
your fingertips.

The outstanding feature of the Sooloos is its ease of use with its incredibly powerful interface. 
One tap on the Control Ten and the 17-inch high definition touch-
screen displays the complete list of songs on the album, ready to 
play, along with the other albums by the same artist. You can also 
control the system using a PC, and an iPhone. The Control Ten 
can also be used to run Crestron applications to control your 
whole AV system. The big cover art on the Control Ten is 
reminiscent of browsing through an LP collection! 

Offering 1TB as standard, it will rip discs into FLAC 
(lossless) files as well as simultaneously create smaller 
MP3s for use on a portable player. 
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Christmas 2009 
opening hours 
Our opening hours over Christmas
and New Year will be as follows:

Thursday 24th December ..................10am – 4pm 

Friday 25th December ................................ closed

Saturday 26th December ............................ Closed

Sunday 27th December .............................. Closed

Monday 28th December  ............................ Closed

Tuesday 29th December  ..................10am – 6pm 

Wednesday 30th December ..............10am – 6pm 

Thursday  31st December .................10am – 6pm 

Friday 1st January ...................................... Closed 

Saturday 2nd January .........................9am – 6pm 

don’t forget 
the vat man
Do remember that the current 

VAT rate of 15% will revert back 

to 17.5% on 1st January 2010. Any 

purchases will cost £21.74 per £1000 extra in the 

New Year! 



linn
The Linn Digital Streaming solution started life with the flagship Klimax DS some two years 
ago. The range now includes players to match each of Linn’s different system performance 
levels and comprises; Klimax DS (£11,400), Akurate DS (£3,900) and Majik DS (£1,800). 
While these are all stand alone devices which effectively replace a CD player, now available is 
the Majik DS-I (£2,500) which is a combination of Majik DS, Majik Kontrol and Majik power 
amp in one box. All of this technology will filter down into the Sekrit range of custom installed 
products, which will bring digital streaming into Linn’s multi-room music offering. 
 
The first of these products will be the Sekrit DS-I. This will be an integrated digital streamer 
and amplifier which can be simply connected to a pair of speakers (similar to the Majik DS-I). 
It will have a number of local inputs and, being an “open source” UPNP device (along with all 
the Linn DS products), can be controlled with a number of devices, ranging from a laptop, PC, 
Philips Pronto, iPhone or iTouch, PDA, Web tablet or even a Crestron control system.
 
We have found the sound quality of each DS product to be better than Linn’s equivalent 
CD players, also allowing the playback of studio master – “high resolution” 24 bit 96khz 
recordings, which can sound absolutely stunning and is a big step forward in sound quality. 
There are a number of web sites which offer these including Linn Records. See left for a list of 
other web sites offering studio quality recordings.

kaleidescape  
The Kaleidescape DVD and music system starts 
with the all-in-one mini-system which we 
featured in our last newsletter. This system 
is the reference bench-mark for DVD server 
technology and is used in most high end home 
and yacht installations. The storage devices used 
are “enterprise level” (from the same stables as 
large capacity commercial servers) to provide a 
robust and reliable solution. Remote rooms are 
handled by local players which stream either 
video or music from the central server(s). The 
more affordable mini system bring starting prices 
to under £7,000 for a complete solution which 
includes two zones of audio and one zone of 
video from the one box. The Kalidescape system 
can be controlled using its own infra red remote, 
a Philips Pronto, a Crestron control system or 
using the recently launched iTouch or iPhone 
application. 

sonos 
The Sonos system has been around for a few years, and is based on wireless distribution of 
audio using its own “locked down” wifi network. It can of course also be hard wired. It has 
recently improved vastly with the introduction of a new touch screen controller, but what 
attracted us to add Sonos to our range, was the system’s seamless integration with on-line 
music services such as Napster and Last FM. Internet radio is also a great feature for some 
of our international clients who want to listen easily to their home country radio.  The audio 
performance may not be up in the league of some of our other offerings but the Sonos system 
does provide good value and facilities that are currently not available easily or cost effectively 
on other platforms.  The control element makes play lists simple to produce with the user 
having no concern whether the music they are listening to is stored on a hard disc in their own 
home or somewhere on the Internet.

We push the performance of these systems by using the pre-amp version in most instances, 
which we partner with external DACs and power amplifiers. 

Finally, the beauty of the system is that it can be 
retro fitted into homes with minimal wiring and 
can be easily added to an existing system to provide 
these additional music services. Prices start at a 
very modest £279 for the pre-amp and £279 for the 
touch screen controller. If you have an iPhone or 
iTouch already you can get a starter system for the 
cost of the basic pre-amp.

Recently launched is the S5 zone player which is 
an all-in-one speaker package with amplifiers and 
streaming device. This costs only £349 and again 
can be used with the Sonos touch screen or an 
iTouch or iPhone.

studio master 
24/96 
downloads
www.linnrecords.com
www.naim-audio.com
www.bowers-wilkins.co.uk
www.gimell.com
www.aixrecords.com



rega isis cd player 
and osiris amplifier
We have recently added the Rega Isis CD player 
(£6,000) and Osiris integrated amplifier (£6,000) 
to our range.  Both of these units are designed and 
built by Rega here in the UK. The Isis CD player is 
Rega’s 7th generation of CD player. The analogue 
section employs two Burr Brown PCM1794 digital 
to analogue converters, running in a parallel 
dual mono mode, driving a high performance 
discrete class A current to voltage amplifier. This 
combination generates an  exceptionally wide 
dynamic range, low distortion, and linear signal.   
We already know that streaming uncompressed 
music files from hard discs can sound better than 
CD discs and the Rega also, quite unusually, has 
a USB socket so you can connect it to a modern 
PC, and play back files from your PC utilising all 
of the superb digital and audio technology in the 
CD player. In traditional Rega fashion, they have 
made this as simple as you can imagine to use.

Complimenting the Isis is the Orisis integrated 
amplifier. This is a culmination of over 30 years 
of Rega’s engineering in solid-state amplifier 
development. 

The amplifier is a super high performance dual 
mono amplifier housed in a custom machined 
aluminium case with high thermal efficiency heat 

sinks. Designed around “minimalist” high gain 
power amplifier and “passive pre-

amplifier” circuit topology, a passive 
volume control and a single stage 

of power amplification between 
the input and the speakers 
the Osiris offers unrivalled 
performance and build-
quality. It produces 162w into 
8 Ω and weighs in at a mere 
25.6kg!

Finally, there is a £1,000 saving 
if you purchase both. Please call 

us to arrange a demonstration.  

naim “connected hi-fi”
Naim serves two types of digital audio user. True high fidelity “multi-room” music 
throughout the house as part of a fully integrated home, and the “connected hi-fi” concept 
which will appeal to a user who simply wants to extend their hi-fi system into another room 
or two without compromise of sound or control.

Whilst more music content will no doubt come into your home via the internet, the 
transferring of your valuable CD collection into a digital storage device can be done well or 
averagely. All Naim’s servers feature “archival quality, bit-perfect transfer” from the original 
CD which means your source music will be as good as possible. The Naim system will also 
find and catalogue other media on your home network and make it appear as one seamless 
collection. 

We have already mentioned the NaimNet multi-room system in previous newsletters and now 
the range comprises two room amplifiers, a multiple DAB/FM IP tuner (capable of providing 
4 users with different stations at the same time), a single tuner and a comprehensive range of 
music servers all of which sound as you would expect from Naim.

Software improvement now allows control using an iTouch, iPhone, Philips 
Pronto, Web tablets, PCs,  Crestron or even… from the front panel of the 
HDX hard disk music player.

digital streaming



what’s new at grahams

b&w zeppelin mini 
Bowers and Wilkins have gone and done it again. After two years and an unprecedented 
collection of glowing reviews and prestigious awards later, Zeppelin is joined by its little 
brother, the Zeppelin Mini. 

An ideal all-in-one sound system, the streamlined Zeppelin Mini is perfect for when you want 
a big sound in smaller spaces. It is ideal for lounges just like its larger sibling, but it can easily 
be slotted into a bedroom, kitchen, or student digs.

Moving a step on from Zeppelin’s intuitive docking arm design, Bowers & Wilkins has 
complemented the iPod user interface by designing a docking port that allows the user to 
grasp the iPod as if it were in the hand, as normal. It also cleverly accommodates iPod/iPhone/
iTouch of differing depth through a spring-loaded docking arm that flexes to accommodate 
each model without adaptors or other adjustment. The dock can be effortlessly rotated through 
90 degrees, allowing you even easier access to your music through the Cover Flow menu 
system. You can also watch videos and enhanced podcasts in this manner.  

The Zeppelin Mini also adds the ability to stream music direct from your PC/Mac via a 
dedicated USB socket. This USB connection has the advantage of letting you synchronise 
your iPod or iPhone with your computer and completely by-pass the weaker analogue 
output stage of the iPod. Any computer system will benefit from the improved sound quality 
and digital processing that Zeppelin Mini’s advanced Digital Signal Processing and speaker 
technology offer.

Zeppelin Mini comes with a pebble-like remote, which allows you to change tracks, volume 
and mode.  The connections at the back will also let you play other sources through the unit.  
It operates on all mains voltages from 100V to 240V - if you take it to a foreign country, it will 
automatically sense the incoming voltages and adjust itself accordingly. 

The Bowers & Wilkins Zeppelin Mini will be available from November 2009, priced at £299.  

linn dynamik 
power supply 
upgrade
Linn has a reputation for providing excellent 
performance upgrade paths for its products and the 
recent introduction of the Dynamik power supply 
continues this tradition. This internal modular 
power supply upgrade applies to most of the recent 
Linn product range.

For many years hi-fi  manufacturers have realised 
the importance of the power supply in their 
products, and much of the musical resolution is a 
direct result of the quality of the mains signals we 
have to work with. In today’s home environment 
we have vast quantities of unmusical noise-
generating devices; Microwaves, central heating, 
fridges, mobile phone chargers, games consoles, 
computers et al.

The new Dynamik power supply, is not dissimilar 
to having your own substation literally operating 
in each box. Essentially, it takes in whatever 
mains is on offer and converts it into a voltage 
medium that is way above the normal frequency 
of everyday appliances. Linn has been doing this 
for many years, but with improvements in modern 
components have been able to make substantial 
improvements with Dynamik. 

We can of course demonstrate the Dynamik, but 
all of us here at Grahams have no doubt about 
the benefit of this upgrade. The cost (with the 
exception of the Klimax loudspeakers) is £450 
per item. Fitting can be done on-site (distance 
permitting) or by appointment whilst you wait 
in-store.

Do give us a call if you have any further questions 
about this worthwhile upgrade or visit 
www.grahams.co.uk/dynamik



1. John Martyn 
Solid Air Deluxe Edition

This edition of John Martyn’s 
classic 1973 album consists of 
two discs, the first containing 
the original album remastered, 
and a second with alternative 
takes, live versions, and three 
previously unreleased songs.  
This will serve as a fitting 
tribute to Martyn, who died 
earlier this year, here at his 
best, with a potent mix of folk, 
blues, rock and jazz, supported 
by a great band, including 
Danny Thompson, Dave Pegg 
and Dave Mattacks.
2 x CDs £14.00  

grahams recommended music 

6. Arne Domnerus 
Antiphone Blues

This hybrid SACD, features 
Arne Domnerus, who played 
on ‘Jazz in the Pawnshop’, on 
alto saxophone and Gustaf 
Sjokvist on church organ.  It 
was recorded in the Spanga 
Church in Stockholm, Sweden 
in 1974.  The musical pieces 
are a beautiful and inspiring 
collection of Duke Ellington 
(Sacred Concerts), spirituals, 
traditional Swedish hymns and 
classical arrangements.  The 
recording, like ‘Cantate Domino’, 
is outstanding.
SACD Hybrid £14.00

4. Gwyneth Herbert 
All The Ghosts

This is the twenty-seven year 
old British singer-songwriter’s 
third album.  Her first album 
was on Universal, and her 
second was on Blue Note.  Both 
labels were keen to market 
her as an English Norah Jones, 
or a female Jamie Cullum.  
But as she says, “I’m a singer 
who likes jazz, folk, pop and 
classical, and hopefully I’m a 
storyteller”.  On this CD, on the 
Naim Edge label, she performs 
her own songs, with her band, 
in a jazz setting.
CD £11.00

5. Geoffrey 
Gurrumul 
Yunupingu 
Gurrumul

This is an extraordinary debut 
album from an extraordinary 
person.  Gurrumul is an 
Aboriginal, blind from birth, 
who sings his own songs, which 
are stories of his life, with 
a distinctive, pure, emotive 
voice, and plays a conventional 
right-handed strung acoustic 
guitar left-handed.  He never 
gives interviews, or talks to 
audiences, but says “I can play 
and sing and tell other people 
things through my songs”.
CD £14.00

3. Jennifer Warnes 
The Hunter (Special 
Edition)

Coming out five years after 
‘Famous Blue Raincoat’ The 
Hunter was already known for 
the quality of the songs, the 
purity of Warnes’s voice, and 
the excellence of the recording.  
However, this new edition, both 
on a very small batch of LPs, 
and 24K gold CD, is exceptional.  
Originally mastered by Bernie 
Grundman in 1992, it has 
been remastered in 2008 by 
Chris Bellman at the same 
facility from Warnes’s original 
analogue master tapes.
24K Gold CD £25.00  
180grm LP £35.00 
(extremely limited)  

2. Prefab Sprout 
Let’s Change The World 
With Music

This album was composed, 
performed and recorded in 
demo form by the band’s 
leader, Paddy McAloon, in 
1992 as a follow up to their last 
record ‘ Jordan The Comeback’.  
Sony rejected the recordings 
at the time, which have only 
seen the light of day after 
former label, Kitchenware, 
asked if they could release 
them.  McAloon has said “I’ve 
always loved these songs, and I 
had a chance to put an historic 
wrong right”.
CD £14.00

This selection of music is available for collection or by mail order. Contact us by phone, e-mail, fax or post.  Our contact details are on the front page of the newsletter.
Postage & packing for 1 CD is £1.00 and for up to 4 CDs is £3.00. 1 LP is £3.00 and there is a maximum charge of £5.00.  There is a 10% discount for the purchase of all six recordings

loewe connect 22 and 26  
Loewe has introduced two new models to its Connect range allowing you to choose now from 
5 different sizes.  The 22” and 26” models join the 32”, 37” and 42” models and have integrated 
DVB-T tuners allowing you to watch all of the Freeview channels in the UK. They are available 
in Silver, High Gloss White and High Gloss Black.

As with all Loewe TVs these come with a range of stand and bracket options allowing you to 
chose either a flexi wall bracket, a table stand (included) or a floor stand.  The Connect 22 will 
retail from £775 and the Connect 26 from £1,005. 

If you want an elegant and simple expansion of your music and TV in additional rooms, the 
new Loewe multi-room system provides an Ethernet streaming solution for music selection 
and distribution. The hand-held remote uses wireless USB to talk to the media controller 
and local amplifier, and is an elegant Loewe design. This is now on demonstration in our 
Loewe room. 

loewe 5 year guarantee 
Loewe has extended its 5 year warranty offer on all its TVs until the end of this year.  
All Loewe sets come with a standard 3 year warranty, which reflects the build quality 
and components used in their sets.  All you need to do to benefit from this is fill out the 
registration form when you buy a Loewe set from Grahams and we will send this off for you to 
receive your extra two years of peace of mind!  If you have any queries or would like to take a 
look at a new Loewe screen please contact Simon or Jude on 0207 226 5500.

Connect 26  
with floor stand 

from £1,005

Hand held remote 
for the new Loewe 
multi-room system



home cinema

jvc D-iLA hd550 & hd950
JVC have updated its award-winning line of D-ILA home theatre projectors with the 
immediate introduction of two new projectors, the DLA-HD550, which replaces the HD350 
and DLA-HD950, which replaces the HD750.  

So what do the new models offer? For a start, both projectors feature the same D-ILA 
technology and features found in previous models, but add improvements in both 
performance and usability.  Both projectors have extremely high native contrast with the 
HD550 at 30000:1 and the HD950 at 50000:1, that have made JVC projectors top-selling 
favourites among the most demanding home theatre enthusiasts. 

Both look stunning with ‘blacks’ in particular looking natural and detailed. The HD950 
projector uses for the first time Clear Motion Drive technology that gives a crisp and accurate 
intermediate frame, even for images with fast moving action so you can enjoy smoother and 
clearer images with reduced motion blurring.  Typically this would be useful when watching 
1080i resolution sources such as Sky Sports HD, but also standard DVD. 

In addition to featuring the THX mode and certification and advanced colour calibration, 
the HD950 also offers ISF (Imaging Science Foundation) calibration, which allows trained 
installers to professionally calibrate the projector to your room and type of screens.  The 
one-button THX preset automatically optimises the projector’s image to THX standards, 
reproducing images that recreate what was seen when films and TV material was mastered for 
video playback. All this without the need for advanced calibration.

Just like the previous models, these units have a wide range of mounting options which makes 
them very flexible without any compromises. 

To follow (at the end of the year) will be the flagship HD990 which boasts an unrivalled 
70,000:1 native contrast ratio;  the highest among all currently available home theatre 
projectors. 

The DLA- HD550 retails at £3,500, the HD950 at £5,450 and the HD990 is set to retail for 
around £10,000. All models installed by Grahams include a three year warranty (excluding 
lamps). Call us to arrange a demo of the projectors. 

time to get 
plastered ?
Designed to be completely hidden in the wall and 
painted over, the Stealth Acoustics range of invisible 
in-wall speakers use some very smart patented 
ideas to make this hidden speaker work.

The speakers invisibility allows them to be placed 
wherever they sound best, free of visual concerns 
that may conflict with architectural features.

The loudspeaker has 
a rigid frame which 
attaches directly to 
standard structural 
framing without the need 
for special mounting 
brackets. The paintable 
active diaphragm face 

is a structurally modified three layer composite 
consisting of two layers of graphics grade paper 
with a foam core. The diaphragm is bonded to the 
frame, creating an active area surrounded by a 
stable mounting area.

Once installed, the final finishing options include 
paint, covering with light wallpaper or fabrics. 

See if you can spot them in the picture below ?

We have the AX3 model (£2300) in our basement 
demo room, why not pop in and not see them. 

dnp supernova 
screens 
As an ideal accompaniment to the new JVC 
projectors, we have recently introduced the DNP 
Supernova screens from Denmark to our range. The 
model shown is designed to work in higher ambient 
light and is ideal for installations in multi-function 
rooms where the décor may be less dark than in a 
dedicated cinema room. The electric screen drops 
down from the ceiling or can be wall mounted 
(as shown). In both cases it floats on two thin 
wires and thus avoids the normal black leader you 
would otherwise see with a large drop. The end 
result is a superb picture under a wide range of 
light conditions and an elegant solution that looks 
like a huge plasma screen. We now have this on 
demonstration in our basement demo room.

The DNP Supernova 
screen is on 
demonstration in 
our basement 
demo room



to have it all
Our featured installation in this issue originally started with the owners deciding to 
simply redecorate their house but ended up being a complete re-wire to bring the 
house into the 21st century. 

Grahams installed a Lutron Homeworks whole house lighting control system along 
with a superb music system throughout the home, and a home cinema. A combination 
of Crestron wireless TPS-6X and in-wall (TPS-6L) touch panels were used to provide 
consistent control of lighting, media, door cameras and provide the music distribution.  
The house was also structurally wired for TV, satellite and data. 

Our high-end installations use much of the same equipment, but what makes this home stand 
out is some of the innovative solutions we devised to solve the screen and projector mounting 
in the cinema. This room is a double-height  space which is used as the cinema and library, 
with a unique mezzanine which overlooks the room  below. Because of the double height at 
over 5m high we had to use a custom screen lift to bring the projection screen to the right 
viewing height. This lift mechanism was a smaller version of the one we featured in our Swiss 
chalet project in the last newsletter and is a great solution for dealing with very high ceilings. 
The whole lift and screen eventually disappear into the ceiling above and is covered with a 
motorised painted aluminium cover which blends into the ceiling.

Once this problem was solved we then needed to make sure the projector was also in-line 
with the viewing screen. Most projectors need to be located somewhere in-line with either the 
top or the bottom of the screen, depending on mounting orientation. Whilst we could have 
used a drop down projector lift with a drop of around 3m, this was not feasible or acceptable 
aesthetically. Our solution was an ingenious motorised projector bracket, custom designed 
and engineered by our friends at Future Automation. The mechanism first opens the cupboard 
door and then the bracket elegantly swings the projector out into position ready for use. 

The video projector was one of our favoured JVC DILA projectors and the audio element 
based around the Arcam AV processor and separate power amplifier driving B&W 803S 
speakers. 

Throughout the house music is provided using a 
range of in-ceiling speakers from B&W, with 
differing levels of performance depending 
on the room, with the standard CCM-65 
used in bathrooms, to the top of the range 
CCM818 speakers used in the ground 
floor study / den.  Finally, the master 
bedroom uses the Future Automation 
pop-up swivel lift mechanism which 
rotates the TV through 180 degrees to 
allow it to be watched from either the 
bed or seating area. 

stocking fillers
ARCAM irDock: The huge popularity of the rDock 
has encouraged Arcam to produce an even more 
advanced version as a follow-up.  The irDock 
allows anyone with a hi-fi system , irrespective of 
manufacturer to enjoy iPod music with superlative 
quality. 

The irDock allows full Infra Red remote control 
of all iPods and iPhone (including the latest 
generations) as well as allowing video ‘pass 
through’ of any movie or TV show stored, thanks to 
the incorporation of an authentication chip from 
Apple®. 

Price: £ 150.00 

With the resurgence of vinyl its always handy to 
have a home record cleaning kit.  We recommend 
the Knosti Disco-Antistat, available in stock or 
online from our webshop   Refills are also available 
separately.

Price £40.00 

We also have a Keith Monks record cleaning 
machine here at Grahams and we are always happy 
to clean your lps for you, prices start at £1.80 per 
record which includes a new inner sleeve. 



naim dac
The nature of music playback is changing fast. CD has been joined by downloads, portable 
music players are the norm, computers increasingly being connected to hi-fi systems, and USB 
memory sticks used to store high-resolution music files. An external DAC (Digital to Audio 
Converter) capable of the same sound quality as a high-end CD player is a significant step and 
an exciting time for Naim to launch what is their first stand-alone DAC. The Zero S DAC, as it 
is named, is designed to be more than just a simple upgrade to a CD player for audiophiles, but 
brings several useful features and facilities not commonly found. This will be the first high-end 
DAC to be officially certified by Apple for its iPod. The DAC can also handle hi-resolution data.

email version 
of newsletter
Our newsletters are published on our website as 

PDFs which can be downloaded.  If you would 

prefer to receive our newsletter electronically, 

please email us: newsletter@grahams.co.uk with 

your contact details and we’ll add you to our 

email list.

free delivery on the web-shop
We are now pleased to offer free delivery on any orders placed on our Web-shop.  Since its 
launch earlier this year, we’ve continued to develop the range of accessories and products for 
sale.  You can buy anything from a replacement drive belt for your turntable, a CD from our 
Grahams recommended music section or even the B&W Zeppelin i-Pod dock from the comfort 
of your front room. Now with free delivery, why not visit the shop and have a look at what’s on 
offer.  You can visit the Web-shop from the link on our main Grahams website homepage or at 
www.grahams.co.uk/shop. 

arcam
Due to be released in December, the new Arcam 
AVR-500 (expected price of around £2500) follows 
in the footsteps of its bigger brother the AVR-600 
which has already received an outstanding 
reception. 

The AV500 is able to preserve the core 
performance of the AR600 but at a more 
affordable price by removing some of the less used 
connectivity.  

The AVR500’s seven-channel amplifier is rated at 
100 watts (all channels driven) but its massive 
power supply ensures that it can drive even highly 
demanding loudspeakers without strain.  

Being fully equipped for the high definition world, 
the AVR500 decodes all the latest Dolby and DTS 
high definition audio standards with phenomenal 
precision. 

grahams staff
Congratulations are in order to several members of 
our team.  Our best wishes go to Piotr and Leigh 
who both tied the knot with their respective 
partners during the summer and Project Manager, 
Darren and his wife Hannah, who have recently 
had their first baby, a lovely boy they have named 
Thompson. 

2010 calendar
Our Grahams 2010 Calendar is now available 
for collection.  Stocks are limited, so if you 
would like to reserve one for collection please 
call or email us (sue@grahams.co.uk) so we can 
put one aside for you. 

For the technically minded, the unit uses two mono, true multi-bit Burr-Brown PCM1704K 
DAC chips (the same as in all Naim top-end CD players, including the CD555).

The DAC can provide a significant performance upgrade for the CDX2 and CD5 XS CD 
players, and HDX Hard Disk player and itself can be matched to the XPS or 555 external power 
supplies for even greater performance. 

Some examples for its uses are:
• CD, DVD player – connect via S/PDIF 
• PC – use an external USB sound card with a lossless driver, e.g ASIO
• MacBook or Mac mini – use the computer’s S/PDIF optical connection
•     Set-top box – connect via S/PDIF optical and set the set-top box to PCM
•     iPod /iPhone give bit-perfect playback with data from properly ripped CDs
•     UPnP: iPod touch/iPhone – lossless files played using PlugPlayer are bit-perfect
• USB memory stick – Naim DAC will play WAV files with sample rates of up to 768kHz
 (although some USB sticks may be too slow to deliver audio at high sample rates )
• Remote control – via wired, IR and Apple remote (transcodes to standard RC5 for 
 volume)

The Naim DAC is a true high-end product that can deliver an audiophile and, more 
importantly, a musical performance from virtually any digital source. 

The DAC features no less than eight inputs – four digital, two BNC connections and two 
standard phono inputs.  The price of the Zero S DAC is £1,950 and will be available in 
November 2009.  

 


